
First Responder  
Utility Safety Training Program 

The training is free. In an emergency, it could be priceless.

Keep yourself, your team and the public safe. Register and start  
your online training today at: firstresponder.ngridsafety.com.
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Keep yourself, your team and the public safe. 
Register and start your online training today.

Visit firstresponder.ngridsafety.com and connect with us on

104 Bridge Road 
Salisbury, MA 01952



Whether your team is responding to a fire, 
accident, crime code or medical emergency, 
ensuring public safety is the first order  
of business.

National Grid’s First Responder Utility Safety 
Training is a free, self-paced training program. 
It makes sure that you – and everyone you 
ride with – can quickly, safely and confidently 
deal with any natural gas or other utility-related 
hazard you might encounter.

Knowledge can be the  
difference between an  
incident and a disaster.

Gas emergencies:
Massachusetts	 911 and 1-800-233-5325

Rhode Island	 911 and 1-800-640-1595

New York

Long Island and  
the Rockaways:	 911 and 1-800-490-0045

Metro NY: 	 911 and 1-718-643-4050

Upstate NY: 	 911 and 1-800-892-2345

 
Electric emergencies:
New England	 911 and 1-800-465-1212

Upstate New York	 911 and 1-800-867-5222

Smell Gas. Act Fast. 
To report emergencies, call 911 and  
National Grid immediately. 

National Grid’s utility safety training  
is a great course and ideal for first  
responders like me. I appreciate  
National Grid’s commitment to safety and  
for offering this valuable training program.

	 Mike Daniels 

	 Firefighter/Paramedic, Westborough Fire Department

Get started today!  

1.	Register at  
firstresponder.ngridsafety.com. 
Once you create your user ID and 
password, you’ll be able to access 
all the e-learning modules and 
resources. 

2.	Progress at your own 
pace, on your own 
schedule. Begin your utility 
safety training, one module at  
a time.
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