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Keep yourself, your team and the public safe.
Register and start your online training today.

Visit firstresponder.ngridsafety.com and connect with us on l’iODf@
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First Responder

Utility Safety Training Program nationalgrid

Teamwork. Trust. Training.

Whether you're responding to a fire, accident, crime code, or wind
and water damage, your crew and your community are counting on
you. Knowing how to deal with utility-related hazards is an important
part of the job.

National Grid’s First Responder Utility Safety Training is a no-charge,
self-paced learning program. It makes sure that you, and everyone you
ride with, can quickly, safely and confidently handle any natural gas or
electricity-related hazard you might encounter.

A smart career move, too.

Successfully complete your training, and you'll receive a certificate of
completion for your files. The program may also serve to satisfy your
department’s utility safety training requirements.

The interactive e-learning environment is quick and easy to navigate,
and gives you helpful tools to enrich your learning experience,
including:

e Visual aids to provide context and increase understanding
e |nteractive definitions of important terms

¢ Frequent knowledge checks

® Handy user notes

e Supplemental resources to reinforce the lesson material

Basics first)

You'll start with the basic properties, characteristics and
behaviors of natural gas and electricity. You'll learn about the
equipment used to transport these energy sources, as well as

This training course is free_ general precautions associated with electric and gas facilities.

B
e,
i

In an emergency, it could be priceless. Next >z
J Characteristics

response tactics

In this section, you'll
learn about specific
response tactics for the most common utility-related
This Fedule explains corban ian A karioisSNN : incidents; for example, how to respond to carbon
e monoxide events and natural gas leaks, and safety
« Recognize it : measures for downed power lines.

* Respond to it

* Downed lines can be energized and may create
step potential.

¢ Contact National Grid
immediately, and take
these precautions.

No fluff or “book learning” here. The real-world curriculum
was designed with the help of experienced fire chiefs,
safety experts and first responders to give you the practical
skills you need to prepare for natural gas and electrical
emergencies.

Objectives

e Prevent it

Special situations
You'll also learn how to
handle specialized natural
gas and electric utility-

@ Do not enter the LNG vapor cloud
or come into contact with the liquid.

water onto LNG
ct

n =g = related hazards. In the natural gas course, you'll learn how to r ity
FlrSt Responder Utlllty Safety Tralnlng - deal with excavation-related damages to gas pipelines and o ot s amtvr panti
= incidents involving coal tar pipe wrap, gas odorant spills, gas 0 0 ot sl e et o ose
COmplete CurrICU|Um pipeline liquids, and manholes. The gas course also covers :Domfcl’:sj‘;wn‘t‘;fv':‘iesms

ou consult with Na

liquefied natural gas (LNG) facilities and LNG transport
trailers. Specialized training in the electrical course covers
PV solar technology and response tactics for incidents
involving these systems.

Whether natural gas or electricity are the source of an emergency or a contributing factor, you'll want to
be prepared. It's important to know basic facility characteristics as well as specific response tactics, so
that you can safely manage incidents and protect yourself, your team and the public.

The First Responder Utility Safety Training program consists of two courses of study:

Natural Gas Safety Certification — Gives you the information you need to safely identify and respond
to incidents that involve natural gas pipelines and other natural gas facilities.

e Module 1: Gas distribution system (30 minutes)

e Module 2: Properties and characteristics of natural gas (20 minutes)

e Module 3: Carbon monoxide poisoning (20 minutes)

e Module 4: Gas incident management (30 minutes)

e Module 5: Additional potential hazards and response tactics (30 minutes)
e Module 6: Liquefied natural gas (LNG) (45 minutes)

e Module 7: LNG transport (30 minutes)

Electrical Safety Training Certification — Gives you the information you need to safely identify and 1 |
respond to incidents that involve electric power lines and other facilities. Make It happen'

e Module 1: Electrical safety basics (30 minutes) 1

Register at firstresponder.ngridsafety.com. Create your
user ID and password, and access all the e-learning

_ | modules and resources.
e Module 4: Downed power lines (20 minutes)

e Module 5: Solar power: Get the facts (10 minutes) Prpgress at your own pace. Complete your utility safety
e Module 6: PV solar system basics (25 minutes) training, one module at a time.

e Module 7: PV solar system incident response tactics (25 minutes)

e Module 2: Electrical distribution system (35 minutes)
e Module 3: Fires involving electrical facilities (35 minutes)

Keep yourself, your team and the public safe. Register today, and complete your free

online training at firstresponder.ngridsafety.com.
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