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Keep yourself, your team and the public safe. 
Register and start your online training today.

Visit firstresponder.ngridsafety.com and connect with us on

104 Bridge Road 
Salisbury, MA 01952

First Responder  
Utility Safety  
Training Program 

Teamwork. Trust. Training.

Keep yourself, your team and the public safe.  
Register and start your online training today at 
firstresponder.ngridsafety.com.



Get the training you 
need to safely and 

confidently respond to 
natural gas or electrical-

related hazards.
First Responder e-Learning Program
Successfully complete your training, and you’ll receive 
a certificate of completion for your files. The program 
may also serve to satisfy your department’s utility 
safety training requirements.

To report emergencies, call 911  
and National Grid immediately.

In case of gas emergencies:
Massachusetts	 911 and 1-800-233-5325
Rhode Island	 911 and 1-800-640-1595
New York
Long Island and  
the Rockaways:	 911 and 1-800-490-0045
Metro NY:	 911 and 1-718-643-4050
Upstate NY:	 911 and 1-800-892-2345

In case of electric emergencies:
New England	 911 and 1-800-465-1212
Upstate New York	 911 and 1-800-867-5222

The interactive e-learning environment is quick and easy to navigate, and 
gives you helpful tools to enrich your learning experience, including:

• �Visual aids to provide context and increase understanding
• Interactive definitions of important terms
• Frequent knowledge checks
• Handy user notes
• Supplemental resources to reinforce the lesson material

Get started today!
1.	Register at  

firstresponder.ngridsafety.com.

	 Once you create your user ID and  
password, you’ll be able to access  
all the e-learning modules and  
resources. 

2.	Complete the course at  
your own pace, on your  
own schedule. Begin  
your utility safety training,  
one module at a time.© 2022 Culver Media, LLC

Point your phone’s camera at or scan 
this code to visit firstresponder.
ngridsafety.com.

This job requires continual study and  
learning to stay on top of every  
possible situation. National Grid’s  
utility safety training provides the  
tools and the confidence to keep  
firefighters and others safe in natural  
gas and electrical emergencies. 

	 Chief Instructor Robert Hughes 
	 Nassau County Fire Service Academy, Old Beth Page, NY


