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Keep yourself, your team and the public safe. 
Register and start your online training today.

Visit firstresponder.ngridsafety.com and connect with us on

104 Bridge Road 
Salisbury, MA 01952

First Responder  
Utility Safety  
Training Program 

Be ready to respond to the “silent killer.”

Keep yourself, your team and the public safe.  
Register and start your online training today at 
firstresponder.ngridsafety.com.



Get the knowledge 
and skills you need to 

recognize and respond to 
carbon monoxide incidents.

First Responder e-Learning Program
You’ll start with the basics of how to safely 
manage natural gas and electrical emergencies 
and then move onto response tactics. For 
example, how to respond to carbon monoxide 
events and natural gas leaks, and safety 
measures for downed power lines.

Point your phone’s camera at or scan 
this code to visit firstresponder.
ngridsafety.com.

Get started today!

1.	Register at  
firstresponder.ngridsafety.com.

	 Once you create your user ID and  
password, you’ll be able to access  
all the e-learning modules and  
resources. 

2.	Complete the courses at  
your own pace, on your  
own schedule. Begin  
your utility safety training,  
one module at a time.
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To report emergencies, call 911  
and National Grid immediately.

In case of gas emergencies:
Massachusetts	 911 and 1-800-233-5325
New York
Long Island and  
the Rockaways:	 911 and 1-800-490-0045
Metro New York:	 911 and 1-718-643-4050
Upstate New York:	 911 and 1-800-892-2345

In case of electric emergencies:
Massachusetts	 911 and 1-800-465-1212
Upstate New York	 911 and 1-800-867-5222

This program represents a strong  
commitment by National Grid to  
provide critical information to first  
responders. The website is an  
interactive resource that equips first  
responders with electric and natural gas  
safety information that can make a real  

difference on the incident scene. 

Brian P. Duggan
Veteran commander, Northampton and 
Northborough Fire Departments, Massachusetts


