
April 2018

Dear Excavator:

National Grid is reaching out to excavators with materials designed  
to promote safe digging and prevent natural gas pipeline accidents.

Free excavator safety booklets and visor cards
Please share the enclosed safety materials with employees and colleagues  
working around natural gas lines. When possible, make visor cards available  
in all vehicles. For additional booklets and visor cards, visit  
excavator.ngridsafety.com or mail the attached reply card.

Safeguard yourself, your business and the public
Whether digging with a backhoe or shovel, it’s critical that every worker know  
the requirements and techniques for working safely around underground utilities. 
Preventing accidental gas pipeline contact is critical for the protection of your  
crew, your business and the public.

Help reduce your risks
The enclosed materials can help you reduce the incidence of gas pipeline  
contacts within your organization and your exposure to these potential risks:

• Injury or death 				   • Job cost overruns 
• Lawsuits and property damages 	 • Higher insurance premiums 
• OSHA fines 				    • Increased workers’ compensation 
• Cleanup costs 			   • Worker days lost

Stay safe – order additional booklets and visor cards today
We pride ourselves on contributing to the well-being of your company, its employees and the general public. Stay safe!

Sincerely,

Robert J. Terjesen 
Downstate New York Damage Prevention 
DownstateDamagePrevention@nationalgrid.com

John Fiume 
Upstate New York Damage Prevention 
UpstateDamagePrevention@nationalgrid.com
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C
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plete your order card. M
ail it or fax it to 978-463-1715.

1.	
W

here sho
uld

 w
e send

 yo
ur FR

E
E

 safety m
aterials?

N
am

e: _______________________________________ Title: ______________________

C
om

pany: _______________________________________________________________

A
ddress: __________________________________ Is this a hom

e address? ________

C
ity: ______________________________________S

tate: _________ Zip: ___________

P
hone: ___________________________ E

m
ail: ________________________________

2.	
N

um
b

er o
f em

 p
lo

yees (including ow
ner):

a. 0–5	
b. 6–10	

c. 11–20	
d. 21–50	

e. 51+

3.	
Years co

m
p

any has b
een in b

usiness:

a. 0–5	
b. 6–10	

c. 11–20	
d. 21–50	

e. 51+

4.	
P

rim
ary b

usiness activity (e.g., roofing, excavating, plum
bing):

____________________________________________________________________

5.	
H

o
w

 w
ill yo

u use these safety m
aterials? (C

ircle all that apply.)

a. S
afety m

eeting/training	
d. P

ersonal know
ledge 

b. Tailgate/job site m
eeting	

e. C
ustom

er know
ledge 

c. N
ew

 em
ployee orientation/training

6.	
W

hat do you feel are the m
ost im

portant safety topics that need to be covered 
in training m

aterials? ____________________________________________________ 
_________________________________________________________________________

7.	
Is there ano

ther lang
uag

e that w
o

uld
 b

e b
enefi

cial to
 have the m

aterials in?  
_________________________________________________________________________

8.	
O

n a scale o
f 1–5 (1 = stro

ng
ly d

isag
ree and

 5 = stro
ng

ly ag
ree), ho

w
 m

uch  
d

o
 yo

u ag
ree w

ith each o
f the fo

llo
w

ing
 statem

ents?

______ N
ational G

rid is com
m

itted to the safety of w
orkers.

______ The inform
ation N

ational G
rid provides is valuable for keeping w

orkers safe 
	

around electric and natural gas lines.

______ I expect N
ational G

rid to provide w
orkers the inform

ation necessary to get their  
	

jobs done safely around N
ational G

rid’s electric and natural gas infrastructure.

______ The w
orkers at m

y com
pany use the N

ational G
rid safety inform

ation  
	

to w
ork m

ore safely around electricity and natural gas.

______ The w
orker m

aterials provided by N
ational G

rid help m
e and/or m

y cow
orkers 

	
perform

 their jobs m
ore safely.

T
hank yo

u fo
r yo

ur o
rd

er. Yo
ur m

aterials w
ill arrive in tw

o
 to

 fo
ur w

eeks.	
#10802

Order additional FREE booklets 
and visor cards today. Protect 
yourself, your employees and 
the public. Thank you for your 
commitment to safety around 
natural gas lines.

#10802

Smell Gas. Act Fast.

Order more free booklets and visor cards today!

Dig safely around natural gas lines
Excavator Beware®

Produced by Culver Media for National Grid

To report gas emergencies, call 911 and National Grid immediately.

Massachusetts: 1-800-233-5325
Rhode Island: 1-800-640-1595

Smell Gas. Act Fast.

New York: 
 Long Island and the Rockaways: 1-800-490-0045
 Metro NY: 1-718-643-4050
 Upstate NY: 1-800-892-2345

ngridsafety.com/contractors
Locate marks show you only the approximate location of buried utility lines. 

Before you can safely work near a gas pipeline, you must first hand-dig to  

expose the line and visually verify its exact location and depth.

• If you cannot visually verify the location of a marked pipeline, STOP 

digging and contact 811 immediately.

Smell Gas. Act Fast.

Have you notified 811 yet?

Call 811 or make an online request before you start digging. It’s the law!

American Public Works Association color code for locator marks

Electric power lines

Gas, oil or steam

Communications lines, cables or conduit
Potable water

Reclaimed water, irrigation and slurry lines
Sewer and drain lines

Temporary survey markings

Proposed excavation

If you find an unmarked line, stop digging and call 811 immediately.

Produced by Culver Media, LLC for National Grid 

© 2018 Culver Media, LLC #10802

Five steps for safe excavation

1. Plan your job and pre-mark your dig area with white paint,  

flags and/or stakes.

2. Call 811 or make an online dig ticket request before any  

excavation starts:

 l	 Massachusetts and Rhode Island:  

 811 or 1-888-DIG-SAFE (344-7233) | digsafe.com

 l	 Metro New York, Long Island and the Rockaways:  

 811 or 1-800-272-4480 | NewYork-811.com

 l	 Upstate New York:  

 811 or 1-800-962-7962 | digsafelynewyork.com

3. Wait the required time for utilities to locate and mark their lines.

 l	 Massachusetts and Rhode Island: At least 72 hours excluding  

 weekends and legal holidays.

 l	 New York: At least two full working days excluding the day  

 you call and weekends and legal holidays.

4. Respect the marks when digging.

5. Dig with care and follow hand-excavating rules.

Excavator Beware®

Gas leak signs: A gas leak may have a distinctive, sulfur-like odor (but not always). Other signs may include a hissing, whistling or roaring 
sound; dirt blowing into the air from a hole in the ground; continuous bubbling in water; a damaged connection to a gas appliance; or 
exposed pipeline after a fire, flood or other disaster.

Call National Grid and 811 if you make ANY contact with a natural gas pipeline, even if you just 
scrape the line or damage its coating. 

In a gas emergency, call 911 and National Grid immediately.

Massachusetts: 1-800-233-5325
Rhode Island: 1-800-640-1595
New York:
 Upstate New York: 1-800-892-2345
 Metro New York: 1-718-643-4050
 Long Island and The Rockaways: 1-800-490-0045

Smell Gas. Act Fast.

Respond safely to natural gas emergencies.
Keep this card handy in your vehicle visor or glove box.

If you hit a gas pipeline and/or suspect a gas leak:
• Leave your equipment behind. Warn others of the danger, and 

leave the area quickly. Stay away until utility personnel say it is safe 
to return.

• Do not use matches, lighters or anything electrical—even  
a phone. A spark could ignite the gas and cause a fire or explosion.

• Do not operate underground pipeline valves or attempt  
to stop the flow of gas. Never bury a contacted pipeline.

• From a safe location, call 911 or National Grid.

• Report the incident to your supervisor.

Excavator Beware®

Susan Scarcella 
New England Damage Prevention 
NewEnglandDamagePrevention@nationalgrid.com
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