
Smell Gas. 
Act Fast.

Be the one 
to call 911.



104 Bridge Road 
Salisbury, MA 01952

Visit nationalgridus.com and connect with us on

Multi-family, apartment or business complex owners, please share.

If you smell gas:

Move everyone, 
including pets, out  
to a safe, upwind area.

 Call 911. Do not assume 
someone else will call.

  Do not smoke (including 
e-cigarettes or vape pens) 
or operate phones, electrical 
switches or appliances. These 
items may produce a spark 
that could ignite leaking gas 
and cause an explosion.

Smell Gas. Act Fast.
If you suspect a natural gas 
leak, call 911 and National 
Grid immediately. For gas 
emergency service 24 hours 
a day, 7 days a week, call:

Massachusetts
911 and 1-800-233-5325

New York
Long Island and the Rockaways: 
911 and 1-800-490-0045
Metro New York: 911 and 1-718-643-4050
Upstate New York: 911 and 1-800-892-2345
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Anyone can be the one who calls 911 and reports 
a potentially dangerous natural gas situation.


