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Y, Keep yourself, your team and the public safe.
“ Register and complete your online training today.
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Visit firstresponder.ngridsafety.com and connect with us on E2 I ] e | =3
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Free First Responder Utility Safety Training

nationalgrid

HERE WITH YOU. HERE FOR YOU.

Designed with first responders, for first responders

Our commitment

As first responders, you put yourselves on the line every day to protect
lives and property. You are the first line of defense between utility-
related hazards and the public. We are committed to serve those who
serve our communities by continuously delivering the finest-quality
free First Responder Utility Safety Training to keep you safe.

Train to safely respond to utility hazards and more

Our training program was designed with fire chiefs, safety trainers, educational experts and
instructional design professionals. This advisory board helps us understand your unique needs so
we can continuously improve our safety training. From new content to new format and material
types, every aspect of the training we offer is developed with the assistance of your peer group.

Whether electricity or natural gas is the source of an emergency or a contributing factor, it’s
critical to know specific response tactics so that you can safely manage incidents — protecting
yourself, your team and the public.

National Grid’s First Responder Utility Safety Training Program provides emergency response
personnel with a solid understanding of utility hazards. It contains practical guidance so you can
safely identify and respond to incidents involving natural gas pipelines and facilities; liquefied
natural gas and its transport; electric power lines and related equipment and solar power systems.

Electrical safety training certification

Solar safety training

With the rapid rise of solar power in the Northeast, there is an increased likelihood that first
responders will respond to emergencies involving a solar power system. The first responder
community alerted us to the need for specialized training that dispels common misconceptions
about responding to emergencies with solar involved.

We’re pleased to announce the addition of three solar-related e-learning modules:

The Electrical Safety Training Certification Program is a self-directed, interactive online training
package that provides emergency response personnel with the information they need to safely
identify and respond to incidents that involve electric power lines and other facilities.

Module 1: Electrical safety basics (30 mins.)
Module 2: Electrical distribution system (35 mins.)
Module 3: Fires involving electrical facilities (35 mins.)
Module 4: Downed power lines (20 mins.)
Module 5: Solar power: Get the facts (10 mins.)
Module 6: PV solar system basics (25 mins.)
Module 7: PV solar system incident response tactics (25 mins.)

Natural gas safety training certification

The Natural Gas Safety Training Certification Program is a self-directed, interactive online training
package that provides emergency response personnel with the information they need to safely
identify and respond to incidents that involve natural gas pipelines and other natural gas facilities.

Module 1: Gas distribution system (30 mins.)

Module 2: Properties and characteristics of natural gas (20 mins.)
Module 3: Carbon monoxide poisoning (20 mins.)

Module 4: Gas incident management (30 mins.)

Module 5: Additional potential hazards and response tactics (30 mins.)
Module 6: Liquefied natural gas (LNG) (45 mins.)

Module 7: LNG transport (30 mins.)

Module 5: Solar power:
Get the facts (10 mins.)

Module 6: PV solar system
basics (25 mins.)

In this module, we’ll address commonly
held beliefs and misconceptions about solar
power and photovoltaic (PV) solar systems.
Learning key facts about these systems

will help you build a knowledge base that
enhances your operational safety.

What you’ll learn:

® PV solar system facts: Help first responders
build a knowledge base for operational safety
® Myths and facts: Commonly held beliefs
and misconceptions about PV solar
power systems
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Module 5 introduces key facts about how
solar power systems work, the risks they
pose to first responders and how to
operate safely around them.

This training module helps first responders
understand PV solar systems and how
they work. You'll learn about the different
types of PV systems, how to recognize
their components and the risks they pose
to first responders.

What you’ll learn:

® This module uses real-world situations to
learn from

® You'll learn how to respond with operational
tactics specifically developed for solar-
related incidents

® Topics include: structural risks, roof and
ground access limitations, shock hazards,
toxic byproduct of combustion and more
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Photovoltaic

Electrical power generated by the sun
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Module 6 explains core concepts, including
how solar energy combines light and
electrical elements to produce electrical
power generated by the sun.

Module 7: PV solar system
incident response tactics
(25 mins.)

In this training module, you'll learn about
precautions that should be taken when
responding to emergencies involving PV solar
systems. Interactive situational questions are
asked for reflection which leads to testing.

What you’ll learn:

® 360-degree scene size-up and industrywide
approved best practices

® Interactive situational questions are asked
for reflection

® Response tactics are learned in multiple
incident types

® Appropriate gear and apparatus needed

® Steps to take when you arrive on scene prior
to National Grid or other utility personnel

Module 7 provides a foundation for response
to PV emergencies that can be applied to all
system configurations.

Natural gas group training exercises

Through research, we discovered a need to supplement our e-learning program. The ability to
experience elements of the current training, in a group setting, is essential to saving lives and
property. Learning important first responder utility incident response tactics as a group ensures
consistency among the entire team.

Group training exercises will cover the top four most frequent natural gas-related fire service calls
with real-world scenarios and Q&A learning practices. The training exercises are downloadable
from the website at firstresponder.ngridsafety.com and can be printed and used by training
officers on their own, when conducting their own training seminars, and as a supplement to the
e-learning certification program.

Natural gas group training exercises include:

¢ Gas main leak with no ignition # Gas odor with source unknown
* Gas service leak with ignition + Residents overcome by carbon monoxide

Register and complete your online training today at firstresponder.ngridsafety.com.
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