nationalgrid

New for 2017:
Solar safety training and
group training exercises

e-Learning Program for First Responders:
firstresponder.ngridsafety.com
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New 2017 First Responder Utility Safety Training

Detailed course catalog coming soon.

Solar safety training

With the rapid rise of solar power in the Northeast, there
is an increased likelihood that first responders will respond
to emergencies involving a solar power system. Our first
responder advisory board cited the possible dangers

first responders can face without adequate high-quality
education, specifically created for first responders, by

first responders.

Solar safety training includes:

¢ Solar power: Get the facts
+ PV solar system power basics
¢ Solar incident response tactics

Group training exercises

Through feedback and research from your peers, we
also discovered a need to supplement our first responder
e-learning program with offline group training exercises.
The FREE group training exercises consist of four natural
gas-safety topics with real-world scenarios, Q&A learning
practices and tests that can be printed and used by
training officers offline.

Group training exercises cover:

Gas main leak with no ignition

Gas service leak with ignition

Gas odor with source unknown
Residents overcome by carbon monoxide
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Be prepared.

Smell Gas. Act Fast.

To report emergencies, call 911
or National Grid immediately.
In case of gas emergencies:

Massachusetts
1-800-233-5325 or 911

Rhode Island
1-800-640-1595 or 911

New York

Long Island and the Rockaways:
1-800-490-0045 or 911

Metro NY: 911 or 1-718-643-4050
Upstate NY: 1-800-892-2345 or 911

In case of electric emergencies:

New England
1-800-465-1212 or 911

Upstate New York

1-800-867-5222 or 911

Register today for your FREE e-learning:

firstresponder.ngridsafety.com.
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