
Smell Gas. Act Fast.

Important Dig Safe® operation change notice
Who to call before you dig: Only 811.



104 Bridge Road 
Salisbury, MA 01952
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Visit nationalgridus.com and connect with us on

Important Dig Safe® operation change notice

Notify 811, and dig with care

National Grid previously outsourced their locating services for the gas 
distribution system. We now perform all locating and mark outs of gas 
facilities in the state of Rhode Island.

You may have forged relationships with a representative at the locating 
service we previously outsourced to. However, never circumvent the 811 
system. It’s not only the right thing to do, it’s the law! Dial 811 before you dig.

Excavator information

All excavation 811 requests, changes to original request or requests for additional assistance 
should be directed to the Dig Safe® center. It’s the law. Only dialing Dig Safe will ensure your 
request is properly entered, supported and responded to.

811 or 1-888-DIG-SAFE (344-7233) | digsafe.com

For excavator information sessions on topics such as Dig Safe, how the Call Before You Dig 
Program works, the Dig Safe law and excavation safety tips, visit digsafe.com.

For gas emergencies, call 1-800-640-1595 or 911.
For electric emergencies, call 1-800-465-1212 or 911.

Smell Gas. Act Fast.


