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Do you know the
characteristics of
National Grid’s pipelines?

National Grid uses a series of pipelines to transport natural
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no odor until it passes through a regulating station, which
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*This scent may fade, or the gas may not be odorized, so don'’t
Pressure 13710 1000psi .25 to 100 psi .25 to 100 psi rely on your sense of smell alone to detect a gas leak.

Distribution mains

Distribution mains bring lower-pressure natural gas from regulating stations to service laterals. Distribution
mains are usually underground, located beneath public streets or adjacent to residential property lines; in rare cases,
they may be located at the rear of properties. Some of National Grid’s distribution mains run aboveground under
bridges built over roads and waterways.

Transmission lines and distribution mains are controlled by a series of shut-off valves. Never

attempt to open or close these valves, because doing so could cause dangerous pressure
changes in the system. These valves should ONLY be operated by trained National Grid personnel.

Service laterals

Service laterals bring natural gas from a distribution main to the customer’s gas meter located at, or inside,
a structure. For most structures, natural gas is supplied by just one service lateral. A single service lateral can serve
one natural gas meter or multiple meters.

Some service laterals include a safety feature called a curb valve. Curb valves are located at

or near the property line and allow National Grid to shut off gas to a building. In some parts of
National Grid’s service area, fire departments have been given specific tools and training to close
curb valves. Only personnel who are trained and equipped should close these valves.

For more first responder safety information, visit firstresponder.ngridsafety.com.
To report emergencies, call 911 and National Grid immediately.
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