Dear Emergency Official, June 2025

Like you, National Grid is committed to the safety of the communities we serve. Please take a moment to read this brochure
on our natural gas pipeline safety programs, and how you can prevent and respond to gas and electric utility emergencies.
We’ve partnered with emergency officials in your community to ensure this information meets your needs.

National Grid wants all emergency responders to be prepared for any incident involving our gas and electric lines. We urge
you and your team to take our award-winning online safety training course at firstresponder.ngridsafety.com. This free

course covers incident management for natural gas leaks and fires, CO poisoning prevention and response, LNG safety,

electric facility fires, downed power lines, PV solar system safety and many other topics.

National Grid is the largest distributor of natural gas in the Northeast, operating approximately 32,488 miles of pipelines in
New York and Massachusetts. Here in Upstate New York, we own and operate almost 8,868 miles of underground natural
gas pipelines, which supply approximately 631,120 customers. In addition to buried pipelines, our natural gas distribution
system includes aboveground pipelines that run under bridges built over roads and waterways; other aboveground gas
facilities; and liquefied natural gas (LNG) transport trailers. These trailers travel over interstate highways and town roads to
deliver LNG to acceptance sites, where we re-gasify and deliver it through our pipelines during periods of high demand.

Additional information about our transmission pipelines and LNG transport is available from National Grid
External Affairs. In Central New York counties (Jefferson, Oswego, Lewis, Onondaga, Cayuga, Madison, Oneida and
Herkimer), contact Director Alberto Bianchetti at 1-315-452-7777. In Eastern New York counties (Fulton, Montgomery,
Warren, Saratoga, Schenectady, Albany, Washington, Rensselaer and Columbia), contact Director Kimberly Ireland at
1-518-410-6725.

Our Integrity Management Program (IMP) helps us continuously improve safety by identifying, assessing and managing risks
to our natural gas pipelines. This program includes hazard assessment and prevention activities to lower the operating risks
of National Grid transmission pipelines within high-consequence areas in your community. For an overview of our IMP
program, please visit nationalgridus.com.

We thank you in advance for your help in educating your team, and creating a more informed and engaged public regarding
natural gas and electric safety.

Sincerely,
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Lee D. Westerlind
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Natural gas
pipeline safety

Learn to prevent and respond
to gas emergencies.

Smell Gas. Act Fast.

Be the one to call 911. » For gas emergency service
24 hours a day, 7 days

a week, call:

IMPORTANT NATURAL GAS 911 and 1-800-892-2345

SAFETY INFORMATION ENCLOSED.
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Our commitment to safety Signs of a gas leak Respond safely to gas leaks and fires
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Only National Grid personnel can turn the gas back on.
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