
To report emergencies, call 911
and National Grid immediately.
Always call 911 if you suspect
a gas leak!

Smell Gas. Act Fast.

In case of gas emergencies:

Long Island and the Rockaways:
911 and 1‑800‑490‑0045
Metro New York:
911 and 1‑718‑643‑4050
Upstate New York:
911 and 1‑800‑892‑2345
Massachusetts:
911 and 1‑800‑233‑5325

In case of electric emergencies:

Upstate New York:
911 and 1-800-867-5222
Massachusetts:
911 and 1-800-465-1212

View in browser >

Before your crew breaks ground, make sure
safety is part of the plan.
Our FREE online Excavator Safety Course gives you the knowledge you need to dig safely
around natural gas pipelines – so you can avoid accidents, costly downtime and potential fines.

The course was developed with input from local excavators and safety pros, making it relevant,
practical and designed with your crew in mind. Self‑paced learning enables completion one
module at a time.

Don’t wait. Enroll today!
1. Register at ngridsafety.com/utility-safety-course. Once you create your user ID and

password, you’ll be able to access all the e‑learning modules and resources.

2. Complete all e‑learning modules and receive a certificate of completion to recognize your
commitment to safe digging practices.

Register now
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